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FY24 Vanderbilt-Ingram Cancer Center Patient Origin

>47K Distinct Patients across 50 states
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• According to the American Cancer 
Society:

• Each year, 200,000 people travel 
40+ miles to receive the cancer 
treatment they desperately need, 
and this number is growing. With 
a typical cancer regimen of 
surgery and radiation lasting six 
to eight weeks, travel often 
skyrockets the cost of care

• Lodging partnerships are crucial in 
reducing financial toxicity and
improving access to healthcare for 
patients diagnosed with cancer

• Treatment often requires multiple visits 
on a weekly or daily basis

• Travel costs further impose financial 
strain on patients and families, 
exacerbating high costs of cancer care, 
often deterring patients from seeking 
care

Patient Lodging Background
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Sherry Vick
Lodging Coordinator

• Lodging coordinator services are available 
Monday to Friday, 8:00 a.m. to 4:30p.m

• Sherry assists with finding hotels and other 
accommodation options in Nashville that 
meet the patient needs and budget

• Sherry also helps patients with any lodging 
benefits they may have
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Hope Lodge

Our Partners

Hospitality House Marriott

 These locations are a just snapshot of our key partners. We leverage many other 
locations across Nashville and Middle TN to accommodate our patients in need 
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Patient 
Communication 
Flyer
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Electronic QR Patient Intake Form



© American College of Surgeons. Content cannot be reproduced or repurposed without written permission of the American College of Surgeons.

Our Process

Patient scans 
QR code or calls 

dedicated 
phone line 

directly

Lodging 
coordinator 

documents key 
information in 
excel tracker as 

well as directly in 
the patient chart

1

Lodging 
coordinator 

confirms 
accommodation 

with partner 
location and 

informs patient

Lodging 
coordinator 

determines best 
possible lodging 
accommodation 
based on patient 

circumstance

Patient completes 
REDCap

questionnaire or 
provides 

information 
directly over the 

phone

2 3 4 5
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Examples of Coordinated Guest Upgrades
 Leather electric oversized recliners for patients that 

cannot either lay flat or need to sit up to sleep due to 
esophageal cancer etc. 

 Stand Alone toilet grab bars (removable) for patients 
needing assistance going from standing to sitting

 Shower chairs for patients unable to stand in the shower 
or able to climb in a bathtub

 Wheelchairs for non-mobile patients while on their 
property

 Ginger Ale to settle upset stomachs from chemo (these 
are waiting in the room for the patients when they arrive)

 Kitchenettes for patients staying more than one night 
without an additional charge

 Free parking
 Crushed Ice Machine for patients
 Waive Pet Fee
 Complimentary Breakfast for all 
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Lodging Coordinator Data Tracking
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Key Patient Data

Total20242023 (May-Dec)

3,8582,3251,534Hotel

817493324Hope Lodge

4,8892,9451,944Total Patients

17,24610,3236,923Total Nights Stayed

$3,735,551 $2,187,938 $1,547,612 Total Savings
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Patient Feedback

• “Sherry Vick has been outstanding assisting me with housing.”

• “Lodging Coordinator is Excellent! Very efficient and quick response make sure we 
had a room for all the multiple stays we had over the past year in Nashville.”

• “I was forwarded to Ms. Sherry with lodging to help us have a place to stay during 
our son's chemotherapy. I want you to know as a mother going through this 
nightmare how much we appreciate Ms. Sherry's compassion, friendliness, and 
efficiency as she took the burden of finding lodging off of my already overwhelmed 
plate. Ms. Sherry answered questions about the area as we live out of state and 
even took time to wish (our son) well on his treatment. Please thank her for being a 
light in a dark, unfamiliar time for our family.”
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Key Takeaways

• An established process/workflow allows for greater patient access to 
highly specialized cancer services across a broader region

• Awareness of program to patients and staff is essential to ensure 
maximum utilization

• A dedicated coordinator reduces emotional and time burden on 
patients, staff, and clinicians

• Community partners want to help and have been very engaged

• Patient & Family Advisory Council support and promotion
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